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Aqueduct Primary School                

Castlefields Way 

Aqueduct, Telford, TF4 3RP 

 01952 984980 
Email: admin@aqueductprimary.org 

 

 

 

 

 
Building tomorrow, 
leading the way.  

 
 

School Lead: Mr J Pugh  

Deputy Headteacher: Mrs J Clarke (Lead DSL)  

Assistant Headteacher: Mr A Palin (DSL)  

 

Dear Parents and Carers 

At Aqueduct Primary, safeguarding and promoting the welfare of children is everyone’s responsibility and our top priority. 

Anyone who comes in to contact with children and their families has a role to play.  

 

Keeping Children Safe 

Please take some time to familiarise yourselves with the Safeguarding 

pages on the school website which have links and advice, as well as 

telephone numbers to contact if you believe that a child may be at risk. We 

are continually updating the web-site and have recently added a 

‘safeguarding support list’ available on the drop down menu titles ‘Well-

being and Safety.’ 

IF you are worried about a child’s safety please contact below. 

Contact Family Connect - report concerns about a child's welfare. Don't 

wait until you're certain, if you are worried about a child, call Family 

Connect now:     01952 385385 option 

01952 676500 (out of hours) 

 

 

If you are worried about a child's 

safety please do not hesitate to 

contact any of the Designated 

Safeguarding Leads straight away. The 

following members of staff are 

Designated Safeguarding Leads for 

Aqueduct Primary: 

Mr Pugh 

Mrs Clarke 

Mrs Duppa 

Mr Palin 

Mrs Batchelor 

They can be contacted via the school 

office 01952 984980 or 

Email: admin@aqueductprimary.org 

For a copy of our school’s Child 

Protection and Safeguarding Policy, 

please visit the ‘Safeguarding’ page on 

our school website Click on the link! 

Aqueduct Primary School 

ATTENDANCE - FIRST DAY CALL PROCEDURE 

 

If we have not heard from you by 9.30am, the office staff will contact you. 

If we are unable to contact you, we will start to call all the contact numbers 

that you have provided in order to gain an explanation for the absence. If we 

still have not been able to ascertain where your child is, then we may make a 

home visit. However, if we still have not been able to get a response, 

consideration will be given as to whether we alert the police to carry out a 

home welfare check. This procedure is to ensure that we know where your 

child is and that you are all safe. 

 

 

KEEP YOUR CHILD SAFE ONLINE! 

We all have a part to play in keeping children safe on line. Find out how with the on-line safety guides on 

the NSPCC Website Keeping children safe online | NSPCC 

Get advice on setting up parental controls Use Parental Controls to Keep Your Child Safe | NSPCC 

Understand the risks of children playing on line games safely How to Ensure Your Children Stay Safe While 

Playing Online Games | NSPCC 

 

 
CEOP Safety Centre Child Exploitation and On-line Protection 

Are you worried about online sexual abuse or the way someone has been communicating with you online? 

Make a report to one of CEOP's Child Protection Advisors- use link above. 

 

mailto:admin@aqueductprimary.org
mailto:admin@aqueductprimary.org
http://aqueductprimary.co.uk/
https://www.nspcc.org.uk/keeping-children-safe/online-safety/
https://www.nspcc.org.uk/keeping-children-safe/online-safety/parental-controls/
https://www.nspcc.org.uk/keeping-children-safe/online-safety/online-games/
https://www.nspcc.org.uk/keeping-children-safe/online-safety/online-games/
https://www.ceop.police.uk/safety-centre/
https://www.ceop.police.uk/ceop-reporting/
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A Child's First Phone  

According to Ofcom, about a quarter of 5-7 year olds own a 

smartphone, while by age 11, 91% of children have one. If you're 

considering getting your child a phone or passing down an old 

device, here are four recommendations.  

 

ON-LINE SAFETY 

We have had increasing reports from parents of children being upset 

 when using particular apps on social media. Children have been telling us that they use  

WhatsApp and other Apps that are not appropriate for their age.  

Here is a reminder of the age restrictions and some links to  

useful support.  

 

Childnet 

Toolkit to 

support 

parents  

Common Sense 

Media 

Independent 

reviews and age 

ratings. 

GOV.UK - 

Keeping Children 

Safe Online  

Protecting 

children on-line 

GOV.UK - 

Staying Safe 

Online  

Security and 

privacy settings- 

parental control  

 

 

 

EAL Resources for online safety 

Leaflets with details on how to keep your children 

safe online are available in other languages 

 Arabic    Hindi       Turkish 

 Bengali   Polish      Urdu 

 English   Punjabi     Vietnamese 

 Farsi     Somali 

French     Spanish    Welsh 

http://www.childnet.com/resources/supporting-

young-people-online 

 

 

  

PLEASE SEE ADVICE BELOW ABOUT SAFEGUARDING YOUR 

CHILDREN WHEN USING  WHATSAPP.   

More and more of our children in school admit to 

using WhatsApp and we are dealing with more and 

more issues linked to this … yet the minimum age is 

16+!  

 

 

https://www.childnet.com/parents-and-carers/parent-and-carer-toolkit
https://www.commonsensemedia.org/
https://www.commonsensemedia.org/
https://www.gov.uk/government/publications/coronavirus-covid-19-keeping-children-safe-online/coronavirus-covid-19-support-for-parents-and-carers-to-keep-children-safe-online
https://www.gov.uk/government/publications/coronavirus-covid-19-keeping-children-safe-online/coronavirus-covid-19-support-for-parents-and-carers-to-keep-children-safe-online
https://www.gov.uk/government/publications/coronavirus-covid-19-keeping-children-safe-online/coronavirus-covid-19-support-for-parents-and-carers-to-keep-children-safe-online
https://www.gov.uk/guidance/covid-19-staying-safe-online
https://www.gov.uk/guidance/covid-19-staying-safe-online
https://www.gov.uk/guidance/covid-19-staying-safe-online
http://www.childnet.com/resources/supporting-young-people-online
http://www.childnet.com/resources/supporting-young-people-online
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